
 

 

 

 
 
 
 
 

POLICY FOR 
COMMUNICATION WITH DONORS 

 
 

PURPOSE: 
 
To foster and preserve good relations with CANFRO donors, to remain in compliance 
with Canadian Privacy Laws and to avoid annoying donors with too many emails or 
contacts between “asks”. 

 
POLICY: 
 
1. In keeping with Canadian privacy laws, CANFRO donor emails will not be shared 

with partner agencies. 
 

2. Donors will be encouraged to contact the partner agency or agencies they support 
to be added to that agency’s email list, newsletter list and Facebook page. 

 
3. CANFRO will not promote any individual event by any Partner Agency.  The Partner 

Agencies are encouraged to rely on their normal marketing and communication 
methods assuming that any interested Canadians present in Oaxaca will learn 
about these events via Facebook, Oaxaca Events listings, posters and word of 
mouth. 

 
 

4. CANFRO will limit direct communication with donors to the following: 
1. January invitation to Canadian Breakfast in Oaxaca 
2. February newsletter 
3. March to August the direct requests to support specific projects 
4. September/October Annual report 
5. Tax receipt for direct donations any time 
6. Thank you letter for ALL donations via the various methods 
7. Specific project updates to specific donors/sponsors ie: letters and photos 

from students, Christmas messages, etc. 
 
 

 


